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HWUnion Complaints Form
This form is for the use of anyone who wishes to raise a complaint in respect of Heriot-Watt University Student Union (HWUnion) services or facilities.
HWUnion aims to ensure that students get the most out of their time at Heriot-Watt University and everything we do is informed by our purpose: Students First, Always, and our core values: Brave, Empowering, Fun, Student Focused and Welcoming.
If you feel we have not offered these values in our dealings with you, we understand that you may wish to complain about this.
Before completing this form, please read the information about how we handle complaints here: www.hwunion.com/tell-us 
About You
Please note: if required, your identity will be disclosed to all involved parties during the course of an investigation. In the interests of fairness and justice, those who are the subject of a complaint have a right to know who has raised the complaint, and the nature of it, in order to defend themselves. 
	Full Name
	

	Email Adddress
	

	Contact Number
	

	Student ID Number
(if applicable)
	



What has gone wrong?
Please indicate where you believe we have fallen short:
	My complaint relates to…
	Please Tick

	Failure to provide a service or activity
	

	The quality of our services and facilities
	

	Unfair treatment or inappropriate behaviour by someone acting on HWUnion’s behalf
	



Please explain the nature of your complaint. Where possible, include any relevant dates, locations, and any information you have about HWUnion staff or volunteers who may have been involved:
	



If applicable, please list any documents or evidence you are including with this form:
	



If applicable, please give us details of anything you have already done to raise this issue with HWUnion:
	



What would you like to happen?
Please explain how you feel we can best resolve this issue:
	



Please write your initials below to confirm that the information you have provided, to the best of your knowledge, is accurate and that you understand how we will handle the information you provide by reading our Procedures for Handling Complaints.
	Initials
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