STUDENT LEARNING EXPERIENCE (EXTENDED)
CURRICULUM
This describes everything that you learn within the course, including: 
· Course content 
·  The learning objectives 
·  Optional and compulsory modules 
· Reading lists 
·  Handbooks 
· Opportunities to study abroad 
·  Placements 
LEARNING RESOURCES
These are the materials and equipment to support learning, including: 
· Classroom resources 
· Technical and lab equipment 
· Library 
· IT resources 
· VLE 
· Land and outdoor facilities 

LEARNING AND TEACHING PROCESS
This refers to the methods used to help you learn, including: 
·  Teaching methods and styles 
· Amount of contact time 
· Independent and group work 
·  Class sizes 
· Staff training and expertise 
·  Accessibility and suitability of teaching methods 

ASSESSMENT AND FEEDBACK
These include: 
· Marking criteria 
· Consistency of marking 
·  Number, frequency and type of assessments 
· Accessibility and suitability of assessment methods 
· Quality and promptness of feedback 

STUDENT PROGRESSION AND ACHIEVEMENT
These include: 
· Information about progress within the course 
· Transitions between courses, and the overall learner journey 
·  Onward opportunities and pathways 

GUIDANCE AND SUPPORT
These include: 
· Clear guidance on what is expected of students on the course 
·  Academic support 
· Careers advice 
· Personal support 
·  Counselling 

QUALITY ENHANCEMENT AND ASSURANCE
This area relates to processes that help the institution achieve and maintain high standards in learning and teaching. Reps and their feedback are a key part of this process. This area includes: 
·  Institution-wide conversations about enhancement 
· External review 
· Institution-led review 
· Staff appraisal systems 
·  Survey development 
·  Interpretation of student feedback 
· Actions following student feedback
